












The Directive
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The Key Directives
• Non-exclusive, no barriers in business  
  development.
• Limited members in each market. First  
  come - first served.
• Active promotion of relationships between  
   members. X2 Cold Chain communication  
   -CHAT for daily communications.
• Annual Global and Regional Meetings with  
   attendance of all X2 Cold Chain Members.
• Useful tools and services available on X2  
   Cold Chain website.
• Support in Business development. Corporative  
  customized marketing, group publicity and  
  promotion.
• Competitive fees.

The directive of X2 is simply to create a 
dynamic and elite group of professionals – a 
network of selected members who cooperate 
under professional standards, actively pro-
mote and support each other in the handling of 
profitable freight forwarding, logistics, cus-
toms brokerage and related services by the 
working as collective group with sales, opera-
tional and financial resources.

X2 will direct and assist members with the 
capability to meet their customer’s require-
ments and to support in effectively competing 
with multi-nationals using innovative market-
ing and other related service initiatives.

X2’s ability to drive a global branding culture for 
the purpose of RFQ/RFP and other global 
opportunities.
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X2 Cold Chain members are protected against bad debts from other members in
several ways.

www.x2coldchain.com X2 Cold Chain  |  THE ASSURANCE

X2 Cold Chain Protection Plan

All members of X2 Cold Chain have been selected carefully and have passed a stringent member-
ship criteria checking process – companies are checked in regard to both their operational and 
�nancial capabilities. This allows X2 Cold Chain members to be protected within their member-
ship and with the management focus on continual monitoring ensures that the membership 
expectations on service, payments and capability are in line with the directives and professional 
expectations set out by the network.

All members are required to advise and notify X2 management of any late payments or opera-
tional de�ciencies. Noti�cations of such will be alerted within the member’s area and assigned to 
the pro�les of those members.

Financial Security is provided by  the compulsory 
X2 Protection Plan which protects paid members 
against potential �nancial implications due to 
outstanding or uncollected debts from other 
members. 

X2 understands the importance of minimizing 
risk in business and in doing so, has complete 
focus on selecting only the best and most pro-
fessional company’s .This secure structure pro-
vides members with a safety net and allows all 
members to work with one another with peace

of mind and complete �nancial security. X2 
emphasizes clearly that this is not a credit 
facility for members of the network and the real 
focus of the group is on strategic development 
of business and on building global trade rela
tionships.  

All details regarding our Protection and Assur-
ance plans are available for all member’s in the 
secure members log in area or can be provided 
upon request by direct communication with the 
management of X2.



The Quali�cation
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Quality and Excellence
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X2 Cold Chain is focused on building a network 
of solid and professional cold chain logistics com-
panies that share the same vision. We have 
developed a networking platform to enable 
independent, global logistics companies to link 
with like-minded and capable partners around 
the world.

To apply for membership, the prospective 
member companies are required to submit 
strong commercial references and bank credit 
ratings and be able to satisfy the requirements 
of the management of X2 Cold Chain. It is 
imperative for you to prove your expertise in 
your local markets and ensure that you have a 
positive reputation with other agents and carri-
ers and that your company has professional 
leadership and integrity in order to be enrolled.

Are you an independent freight forwarder with 
a professional attitude and vision to succeed 
on global scale? Are you able to provide prove 
that your company shares the local knowledge 
and service capabilities expected in the inter-
national business arena?

Do you want to grow your business and 
actively build new relationships with like-
minded partners around the world?

If so please take a look at our membership 
requirements then please complete and return 
the Membership Application. 

Our focus on Quality and Excellence allows us the con�dence to promote our group 
to global markets and to ensure that people are aware that all member companies 
have passed the evaluation and strict guidelines that have been set out for all 
members of the group to pass the credentials to be a�liated with X2 Cold Chain. 



X2 Cold Chain 
Address :  170, Ocean Tower 1 Bldg., 9 Floor. Ratchapisek Rd., 
        Khlong Toei Khlong Toey, Bangkok Thailand 10110
Telephone:  +66 (2) 648 6213
Fax :   +66 (2) 648 6119




